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| Table I: Typieal Internal Fraud Indicators

| ARl Juiadl A sl b5l 1531 gind

Business practices and conditions Jall b 5 15 Siliw jlas
Governance ¥ Single individual or group | (e ic sesa 4l 2aly 258 4 S 5all
and of  individuals  acting PR\ I PO L PR P JSaell
Organizational together drive operations | -, gl iy el I e |
Structure and/ or financial decisions AL “
¥ Company’s Strategy | 48 Jdll Lol Au) e
changes suddenly dc
» Organizational structure is | laixa eddadill JSll )5S,
complex
» Executive directors are | Guiaill o) el s
numerous (i ya
» Directors, managers, | gy plasdl Gl
members of staff, external | 3,3 eliael; el
businesses and contractors ciaa sl NS 5AH o Jasd)
have conflict of interest Cpailaiall 4
¥ Commission structures are | ;2 Aza=ll SLw 550
unusual inle
Operational b Training programs are weak | R oy p3ill gl 33 5S8 Aabiaal g Hlay)
Management :
8 » Transaction time, place, and | el ja] Slaly cligl 480
parties are unusual i Lgd Gl kY claaal)
¥ Activities are inconsistent | xa Gl aaadi Y
with the insurer's stated | dideall ‘aldll 48 55 s
policy
b Management turnover is | Wle gubaall pad oS
high Bl (5 stua e
» Staff turnover is high in | Ulle cuilagall o500 (58
financial and/ or | 5ifs Adll e A
accounting departments Aaudaall
» Obsoleteness or lack of WY sl Gle
procedural manuals A sl
¥ Documentation for Cliiall (355 00 500
transactions, processes or iy jleaall s cililaadl
expenses is limited
» Tasks and transactions are cliiall y algall ()5S
complex and require special | <l jlga o jlidy  Bdies
skills Aala
J’a.l.ﬂ“ wbomA .
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| g

Jlas 'JU%&J}A.J’I-.JU-:&A.‘\ J_j\"l Jsaadl

Accounting » Assets are restructured | )5 Jsa¥) An silc) A 4 T B |
and Finance withoul justification grgt: Al
¥ Accounting procedures are | dualall  Gilel a8
weak EETRICA VW O I
» Financial results and ratios | Adlall cawilly il (4S5
are uncorrelated Aoy fla pe
» Share value changes | uadl ()53 aguddl dad T
without explanation
» Costs rise unjustifiably or | 4 5 g0 CallSal ai 5
are  high compared to | il 45 i dlal &0
compelitors Aaliall
» Financial issues emerge Allall JSLEal 5
Internal » Internal control structure is | Llalall 48) all 40<w oS3 Aalalal) 448
Control weak FHCA
Internal Audit | » Information from  prior | (e A8l Clagleall 585 s lall (3l
audits is insufficient et Al Gl Gl
EEHLN
» Internal audits are weak or | Jalall Gaxll cillee &0
non-existing 3agnga pb g ddsais
Information » Data and asset security | Clagleall (ol Al 5% ISP
Technology system is weak ligmaia (J oV Cila glasll
Complaints » Number of complaints [ e (g dSEl e 5% U =il il
received from  external Glle da jlall cal YY) ool e
parties is high
Conduct CilsS gLl
Governance » Board of directors | A& 3 ¥ pudea  Jai Alaiall Jiluall
and emphasizes unduly on | cilad g cligid e anddl iaS 4=l
Management meeling earning projections ol il 5,y
Matters
» Board of directors and |3 Y15 s,lY Gulsa s
management take undue Ll e Y jhlaa
risks
» Board,  managers,  or | &l )l 3 Y1 Gelaa i
members of staff have | Jaxll (334 elmel
insufficient levels of income elagy 4l Ja3l ¢l sl
to meet personal debts or | y s S Apaddll el
financial losses ALY sl
» Board, managers, or | ¢l jaall 5 3l Lulaa sau
members of staff appear to ﬁJL Jaxdl (5 58 S\t Ji
Zual) St
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 Table I: Typical Internal Fraud Indicators

be living beyond their

means

4

el el s 2 )Y Oalaa S
Llail Jeall 3y 8 clizme
Ualia 5 ) ooy pgilin

» Board, managers, or
members of staff change
lifestyles suddenly

» Board, managers, or

members of staff display
marked personality changes
or intense family pressure

el jaall 5 8 5laY) (ulaa jedas
Jaell (328 elzmef
Apaddll A 3))0 <l yad

JL‘&.HLD;L:..‘LC-J;

» Board, managers, or
members of stafl have a
feeling of unfair lreatment

:-'IJJ.::.HJ B ylay) u.n!.:.q iy
Jasdl 338 elmel
alolad) e dlaleall

» Board, managers,  Or
members of staff display
extreme greed for personal
gain

21l 5 8 )1V} alaa el
ladin Jazll (33 8 pliae]
fpad il Ll (h yia

» Board members and
managers incur significant
increase of expenses

SobY pslaa elmel asi
g Al sy eljaall
iy jlaall

» Board of directors and/ or
management provide
unsafisfactory answers to
the supervisor's or auditor’s
questions

S sa¥l pdaa N
O AL e Aygal sl
il sl o pdall Al

Cllually

» Directors and/ or
management have a poor
repulation in the business
community

aiaa A Auu daaay
Jlae )

» Board of directors and/ or
management display overly
aggressive atlitude toward
financial reporting

SV Y e ek
(ajia Gile K la s Y1
ALl El s

» Board of directors and/ or
management place undue
pressure on the auditors

S B e aa
al e Y Waecs 3500y
Gllaaly ol e

» Board of directors and/ or
management do not comply
with laws and regulations

ji,”_g EJL\')” Lyul;.q dz.q‘.! )
iy AL sl
Calaplall

» Board of directors and/ or
management display

U, [N S —— i

Jifj EJUW U.ulu _H_Ia."
:1J.Eg.uu LJ_,'!JJ L.&_,L.a‘ EJL‘\Y'!

[T AR Juaald ol sallf il ball s 580 s
peil slaty Ly (g gluey

| oot
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' Table I: Typical Internal Fraud Indicators

style, discouraging critical
or challenging views from
others such as members of
staff

elaelS (pyaY) T P
dasi oo Ma Jeall B 8
M| Ji 3.._;.3‘.333'}'1 £l _}iﬂ

peilalul

Al JLSa 4al sadll ot el 1 g3 J5and)

Working
Environment

» Morale is low within the
insurer or within certain
departments of the insurer

Soaada Ay giaa) =5 M1 )5S
d'].q...a‘ _ji L');n\ﬁ'l H)J: th}vﬂl&d‘
FRYS ud C.:i_)’l..\)” =1

S i

» Relationships at work are
inappropriate or acting of
individuals is unusual

s daall 3 Gl o S
A s 0% o Aanikia
(e e

» Larning ability is lower than
that of other comparable
insurers

s e spal o8
Gt Ve T PR R P |
6 AY) Alilaall (palil

» Company faces adverse

legal conditions

A5l G55k Al 4al 5
AuSlaa

» Managers or members of
staff work late, are reluctant

b elmel sl o) jaall (Laeg
G bualie Aol Jad)

el 2y

to take wvacations and | JL.il 3l 059 5y ¢l
display signs of stress bl gle (ssebas
(il
Operational » Staff recruiting processes | Guai  Dle)ja)  (gski A dall s ylayl
Management contain problems JStiiall e il o)
» Management fails to follow | gLl 5 oY1 a8 Y
proper policies and | Gilel jayl s bl
procedures  in  making | ¢l gl ALl Nie dspa sl
accounting estimates Tkl Toaisd)

» Processing of payments is
done at odd times (e.g., late
in the day, after business
hours, etc.)

‘#jd}\.c_,hnﬂ Al Il
G o) s s
Cig o 8 _)a.da.“ N JEal
oleil ey ledll e albia

(&, .. epl s Cile b

» Insiders reduce holdings of
insurer’s stock

e okl aliy
A Al sl e glaall

Jpduall daxa -
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Table II: Typical Insuarance Service Provider

Jhaadt Aad gl &) pdigall 3 AU J pdadl
bl (gl S 5 i a g jlaall

| Fraud Indicalors

Finance

VT

outside the region of the
policyholder

¥ Intermediary is in financial | Adlall
distress
Portfolio » Portfolio is small but has | asall 5 s ddsisall 580 4
high insured amounts Ol fle e g 533 oK)
dadl 3a
» Number of  insurance | il epmaltll (315 22e (5S84
policies where the | bud o el il jae e diud
commission is higher than T e sl J‘N"L-E,,Lﬂl
the first premium is high
» Portfolio contains an arrear | Jle  dlasall (g hli 4
of premium payments Ll cile o A il jalia
el
» Portfolio  displays high | 22 e Abaslll (g4ia3 4
amount of claims fraud or a | dilxiall clllbhall e Je
disproportionate number of | J2 s e JUiaYy
high risk insured | - a3all 3 Y1 e Caliie
individuals, (e.g., elderly :.,L ) A JlaL:.qu 7
peaple) P TS
(5l
Operations » Intermediary operates | dilaia = jla Ll Jaxy ¢

4l yasall

¥ Intermediary asks for an
immediate or in advance
payment of commission

e ady bgugll by o
Timea 5l )58

» Intermediary  asks  the

A gagall o bl ey 4

policyholder  to  make | ikauly  claddll  yaud
paymenis via the | i jaa a5 4wl Lo
intermediary himself which Jaal il e

is an unusual business
practice

¥ Intermediary receives
premiums  and  pays
commissions that are above
or below the industry norm

Opald) Sl dagagh 3l
o o el e sae adyg
gl g ol Uil s e

for the type of policy

» Intermediary has aldws Ll el 95 ¢
relatively high claims ratio Lt e llUsa

L T baemamd Tar liae am I @ 2diy oLt Lk,

B (=
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Table II: Typical Insuarance Service Provider

| Fraud Indicators

JuEaS Aal sadl) i) i gall 7 A8 gaal
5_sad) Crgeall Gl (8 e e plaall |

increase in
without

exceplional
production
apparent reason

gl G 50 WY (A

» Intermediary has a high
level of early cancellations

s de 5 5hes byl gl
Bl Bl sl

el

» Intermediary has a high
number of unsettled claims

Oe xS e Lol ool
Lo 5 30 LUl

» Intermediary  insists on
using certain loss adjusters
and/ or contractors for

Wi Lo Jagungl S
Auadll arfl el i (ony
Cpilaiall  amy Gl

repairs Ciladadl pismal)
¥ Intermediary changes | 43l lauasl i La Glle
control  or  ownership sk

frequently

Conduct

» Intermediary has a personal
or a close relationship with
the client

dpadd A8y dagu gl aialy
Usanlly ks g

» Intermediary changes name
and address frequently

daul Tapagll g L Qe
a3l 5ie 5

» Intermediary has a number
of complaints or regulatory
inquiries

5SS e e Jagu gl gl
Al ol

ER
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Juiadl a3 galll G pdigal) (&IAY ) gaal)

e Gasall 08 (e e laall
General Indicators dalall &l i pall
Claimant's Behavior cllholl Cipeat

General
Conduct

» Claimant doesn’t do
anything to prevent or limit

the damage

_).a1 ‘_ﬁi Clbeall Jaiy Y

¥ Claimant provides evasive

answers and does not
cooperate during a
reconstruction

Yy diisal Gllkall Gy
Jid o sle] s (5led

Caalall

» Claimant gives inconsistent
statements to the police,
experts, and third parties

Glagy oy lUaall Ly
Ayl Gl A jlis
A Y g el jaadly

» Claimant hides details of
claim to other people (e.g.,
family, friends, neighbors,
etc.)

Joalis Qb sy
ole) Ga¥l oo Adlad
Al eas Y QB Jas

(&), . O\l celinal)

¥ Claimant handles business

in person or by phone,
while avoiding  written
communication

Laasd Jaall Cdlaall 165
il wdildl e

sl (ol 3

» Claimant displays detailed
knowledge aboul insurance
terms and claims processes

Slelals ol Lssdy
Gl

¥ Claimant checks the
insurance coverage shortly
before the claimed event

Lhad e el (3.5
Go Jl8 cdy JB aass
A b dalal

» Claimant modifies address,
bank or telephone details
shortly before a claim is
made

e calleall 0
Oo i cdy J8 il
:L.d'lhqﬂ': Sandl

¥ Claimant insists on using

Al e calthaadl Tyay

certain conftractors, | «pslaiall  a=zy  Claddg
engineers, or  medical | (LY S cOmigall
practitioners ~ without a e w53 Cpimal
convincing reason

» Claimant avoids giving | elac)  althall  (solany
information concerning | (ualill (=d ) e il sleall

denial of previous insurance

ey, e SCECN ot DS Bty Ay E T

ija.u e‘ﬁi“ Qe ‘_5.1\...;,3\

alall Lyl

\ 29l
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Table I1I: Typical Policyholder Fraud
 Indicators

Jliad A sall) @i pdipall (I § gaad)
A Cragall (L8 Cra a jlaall

insurance
Coverage » Policyholder possesses | (35 s 4l [azgell clla Lkl
several policies with the | aye nel e oualil
same insured object and Lguats Aghazilly
coverage '
» Policyholder changes | 4 (Gesal i Lo Ulle
insurers frequently Cpalil) S 58
¥ Policyholder insists on | =t e 4l Cajall e
changing lerms and Loy
conditions
» Claimant does remarkable | dlaall a8y alllaall o
filing of the claim (e.g, | Juw o) dbis 45,k
claimant seeks help of a Oty geandl Y U
lawyer or other pro‘fessmnal 5k o gualow izdasdy
advice in reporting the | : A
claim) &) P s A
) (laall
Payment » Claimant requests that [ 0585 of liaall bl adall
payment is made in cash 1235 Z=dal)
» Claimant requests that [ xdall sy llaall callay
payment is made into dalide Gillua A
different accounts
» Claimant  requests  that | yaud & ob calldaal) Callay
payment is made to a third Galld Lo ylal dadal)
party
» Claimant insists that the | dxsall of e cllaall “pay
payment exceeds the value | al )2l ded Law
of the damaged goods 5__guaiall
Speed of » Claimant insists on quick | 458 e lhadl Tpas i sl ey
Settlement settlement of a claim Ay s
» Claimant threatens to bring | Adl=iu¥ly  llball g
in a lawyer if the claim is | 4,080 5 1 ) elaa
not settled swiftly Sa s
» Claimant enquires | jabas J85 calthaall pudiig
frequently abqut the | 4 puilly Jasl o o385 (e
progress of the claim T3
¥ Claimant accepts a low | daidia &by el Jaay 62 <
payment to settle the claim day ol Ay gl Congs
quickly

Claimant's Characleristics

bl otk
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| Table III: Typical I’olicyhd]der Fraud | Jusast Aual galll &, ﬁ{;di RO, 3..1.*_n.1i 1

Indicators ' add (rasall (18 (pa (e jlaall

Background » Claimant provides vague | Clagles sl 236 4 e ila gles
Information information regarding | 4} jjejall daa e Ainde Aalal)
identity of policyholder suiiaall Agadl i/

and/ or beneficiary

Claimant uses a post office | Hlsie  lhal  Jaxiug 4
box or hotel as an address, | | 3, i (B33ia
moves repeatedly, gives Dy eiald) ) swS il
false addresses, or has a | ey i) S
non-matchin telephone ws o g g
number and gddress ! Y s “*—‘B_}: L}.le-\f- "'LHZ’
O ga il a8 (3850
A5y}

w

» Claimant  refuses  the | e FLadyl calllsall =i 5 ¢
disclosure of claims history | «ilS yd alal clllasll & )5

with other insurers AN ol
Personal and » Claimant has an usual and/ | gy (e llaall ey 4 sl
Financial or difficult occupational | Jle) (a5 cue adail)
Situation situation (e.g., unemployed, | Jlle jaall Y JEL (e ) Al g

self-employed,  frustrated | 44, cibigs sdedl g
with job, facing disciplinary | 1. ., vy
acltion, seasonal worker, or T
in an industry experiencing
downsizing and lay-offs)

cpalad)

el jal EEN Y] i,{!La.]l

ooriga Cabsa o alul

Ao e gy S b Jasy

s dasll e eyl G
(i 5all 220 (pa ol

» Claimant is experiencing a | e aa g e allball Jiley 4

bad financial situation Caman

» Claimant faces a difficult | Lile (uzay alldaall 4als 4
family  situation  (e.g., | ¥ JEa i wie) bua
divorce) (GBI juasl)

» Claimant has a relationship | ao Glide  Clllaall (il

with known fraudsters or | (pajsa sl 0y jea oalliaa
criminals

» Claimant has a history in | gs F&OU  llaall g3l 4
bad claims dagmaall il el

» Insurer is  experiencing | il gea (paldl A8 R an) 8 4
difficulties  reaching the allaall LW Jgeagll 3
claimant '

» Claimant lives in a known | zal dakaia & calllaall ey 4

fraud area Oalliaally Jf‘":: ; ;w
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| Table III: Typical Policyholder Fraud

JEEaS Asad galll &l ki pall &GN Jgaall

 Indicators pdd Crapal) S8 e e laall
Daocunments 3G 4l
Forms » Application  forms  are | palill Cdla ol jlaiul oS5 ¢ Gl L)
incomplete and/ or Axdga pe Slf 5 ALIS e
unsigned
» Claim forms are incomplete | ;& AdUaall &l jlaind )5S0
and/ or unsigned ad e e Sl 5ALIS
» Claim forms are modified | <l jlaiul Jasd 24 L Glle
frequently ERB )
» Application form and the | lkll 3 laiul &0 5%
inception date of the cover | ualiss Lplaill eay s s
are different
» Application form and claim | (pelill (il 5 jlaiul () 5S3
form are inconsistent Bolaiul e dadlals e
dglUaall
Receipts and » Minor losses are sufficiently | (s sl Jiluall Gi4 2 ) sall
Reports documented while major | & e il JS5 Ll
ones are not oS sl
» Documents/ receipts are | j& il /300 )
unspecific, modified, or | jSay ¥ 4l Aiea Baaaa
unreadable PR
» Original  documents/ ool fElaL K
receipts are missing; only i Ladd %y 5 giia aglal)
copies are provided geautll
» Receipts are new (e.g., not | o) sana il gl (453
wrinkled, clean) for old | y& jasll Y JEal (e
events or products S Glaady (z_._‘,jm (Bakaa
Lapall Ciladiall
» Receipts contain different | 3 Jagha il gll (el
handwritings Qalis e
» Documents display odd | du,e Zajls G el
dates (e.g., during holidays, | ol Y (Ul i o)
after business hours elc.) sledl 2y sdledl s
(&), . sal sl clebis
» Doubtful  receipts  are | JSha il aaE L
provided, from companies | <S8 (8 e sl
that do not exist, have | o il g cilS )8 f diaa
t:easxled r;)perations, or are | g cAKE S daall
insolven AR jpiuall dases
o 612 é
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' Table III: Typical

Indicators

» Doubtful

Policyholder Fraud

are

receipts
provided, with differing
dates but with successive
numbering

Jugadd Aad salll i pdipall 1S gl
p Gasall O G paasl.

A Sha il el Al 4

GRly dbina Al s s

» Foreign receipts contain

unspecified currency

oo Al gl o5 it
Sadas e CSlac

» Reports  from  medical
practitioners  or  other
authorities (e.g., police) are
inconsistent

Gl 5l slalall 55 5S35
Y JEL Ll;.l.u U..‘:-) Lg_}_-..i

#m

Aldisig

¥ Documentation from

Il e Gl il

foreign countries is different | | Jal e Al
from the expected format or sle)  omdsdl giaal)
content (e.g, use of | ___y ¥ Jid Ju
incorrect language) (Ragasca 3 321 plasud
Claims' Characteristics bl eadas
Submission of | » Claims are submitted by a | J& (o clllsall dlla) A3 Aflball Alla)
Claim third party without proper | ilS; (5 &l Gk
power of attorney e b
» High claims are submitted | dxii jall llUaall Al 5
frequently Llle Lgia allsall
» Claims submitted display | Aol Gllball gl
prevailing connections P I B B g
Timing of v Claim is filed in one of the | (saa) 3 AdUaall &) o0 Aflaall s
Claim following cases: Al sl
— Shortly after coverage O e peal Gy aey -
becomes effective. Vs sl s
— Just  before cover| ., Sl S s e —
ceases. . = t'ha i )
— Shortly after the cover 3""'“‘, ‘"”“’“, _t’f*’,"":" -
has been increased or | 95 3 S
the contract provisions Sl plSaf
are changed.
» Loss occurs just after | ady aay 5 dlia 5 )ludl) 280
payment of premiums that | culS A pdlill Ll
were long overdue Sal B AR
» Damage occurs in the |38 Ma  pal W
period of provisional cover siad) AlSaY G 5 dglasil
Size of Claim » Loss is actually far higher | Glad ,iSs , def 3 5laall ) EIE 9 ~aggalall da
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Table III: Typical Policyholder Fraud

Juiadl Lua d gatll o b pall el Jgaall
pé aBall 08 O palaall |

{ Indicators

than first reported el g dle ~ladYl &ilas
» Loss claimed is just below | i L Lelall 5 sl o) o
the threshold that causes | 1l da joll (e 3 8l
additional checks by the | 3453 PP T PR [
insurer 35 _)“,G'J'I il ope Ailusa)
» Amounts insured and the | Lie sl adudl sS04
characteristics (e.g., age, | JUall Jaw o) Cliial sas
profession) or life style of (gl Oadl jamall Y
the policyholder are | e al cragall sla cagluly
inconsistent i T Cgua
Indicators Specific to Business Classes Syl el ey ddlatial) <)y gal)
Property claims (including disaster fraud) Loy Jia Y1 i L) cilSlaall Lolad] lilllalt
(Sl 5
General » Losses and the | Glaal 5o lwall 5588 4 B vER]
Property characteristics (e.g. | Juall Jas u_!;) 4l el Gilluaal 5
Losses and residence, occupation, | A8y €a  jeasll Y Aalad) ksl
Claims income, lifestyle, etc.) of the | 1.4y i el il aalls
policyholder are | o (@) alall gl
inconsistent ; T 5% A
» Claimed losses and the | elddl el 580 4
findings in the police report | & 4 53 ) gl culaliisy)
are inconsistent s ksl e ALl
25,8
» Damaged items cannot be/ |5 u=iall (al )28 &5
are not examined by loss | 1 Lyiasi & ol 5l (S Y
adjusters Sileal) jaia
» Destroyed items are in bad | & 3sall (il 2 ¥l 580 4
shape g Al
» Large amount of cash is| e Alils &l 4y 25 4
stolen a5l
Fire » Fire affects a single property | A8k )yl Al ag3li 4 Gayall
or  building  without | s aal; e 5l saa)
affecting others S el @Y Bl
@AY il
» Policyholder, family and pet | 4ililc 3 4l (jasall (558 4
are absent during a fire osile AadYl Al e
L—S:LF‘-“ E"Y.l:’l JA Leas J}L;J'um
» Items of sentimental value | jjuall Slall 5i3 lus J5Y 4 p12
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| Table I} Typical Policyholder Fraud

Indicators

Juiadl R palll iy salt £ SAY (Jpiad)

(e.g., photograph albums)
or family heirlooms are not
lost or damaged during fire

pd Galsall 48 e e slaall

PO N ERE T
Y Jadl Jau o) 45l
il Gl yually o (@A

Gasadl s

» Absence of physical
evidence of the place where
heavy items were located
(e.g., indentations in the
‘carpet from furniture)

g gkl e
gl ol gl sl
Gape o) Aa (al 20
G paadl Y JUall
f\.:ub:l #'I:).?. E_‘u\..:;.»ﬂl

(Led 8 ALatl (= 2

» There are multiple sources
of fire

» Ori_gin of fire is unknown

Gl gYal cun oS

Y seaa
» There is no evidence of |4 u g 4i; oo Jddal e
burglary in case of arson Gasall s 4

» Building is unoccupied and
without surveillance at the
time of fire

O3 el a8
L'ég_):di &Y..\.'I'I I;é‘g;s._li'ly

» Building is disconnected
from public utilities at the
time of fire

OF Sladia Gl 55
gyl Cdy Adall (B gl

Gasall
» Fire is not detected by fire | jluYy) s33al caldSi ¥
alarm aapall

¥ Fire alarm is switched off
coincidently

Gioall ) el o8
- ]|' i a3 .-,.] .

» Fire alarm is swilched on,
but blocked by objects

VRSN S kv e S PEN L

salell sl e
Gt a jlas b Ae suia sall
Lelae

b Fire is detecled shortly after
people leave the building

any I 8 oeal el g
LS I .
JTA L R

Car Accidents

» Car damage and/ or
injuries are exaggerated,
claims are fabricated or
accident is staged

Gadll sl aseai 5
LS eciliball o/ 5 5 slaaally
S Ay cedul S

Gaal Ko

LS yall
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 Table I1I: Typical Policyholder Fraud

| Indicators

Juadl Aiad patll &l b pall ;AN ) ganl |

Zaalal)

¥ Circumstances of accident

are idenlical as a previous
claim or with the same
lawyer

Aglia Salall Gl 5SS
-

» Blame on the accident is
accepted too easily

e psll Slily Jodll B

FEVE :d_jg.u‘._l Ealsll

» Police and/or emergency
services are nol contacted
immediately after  an
accident with substantial
damage

[T W
a5 skl claas
IJF&@E&;@&“&J\;}!

as

» Claim for recovery damage
is not made immediately
after an accident with
substantial damage

Galadl aey Adlaall 3 Y
Glihadl Ja A 380
B _usH

» Relationship exists between
the people involved (e.g.,
between passengers of the
different wvehicles, belween
patient and doctor, etc.)

o Gle) dalally it
QS G sl Y JUL
O dhaliaall S Ll

(@) el S )

» One of the individuals
involved has a rental car

Ol A1EY sl eal
3 ol 5 5l

» Driver of the rental car
accepts blame easily

8 yaliaall bl (30 Jas
Rﬁﬁwgheﬂ! ﬁlﬂ!

» Lye wilness is very co-
operative

lda ol Wi 055,
Ll

¥ One of the vehicles involved
in the accident is old and
the other is new

Syl eaa) oSS
Ty el b AL sid)
Lpaa 52N

» Severe damage  occurs
without a collision (e.g.,
swerving)

‘:5‘ g2 C.}L‘a N pa Ci:'!
Y JEa) e ,_,.].c.) plakaal
allaaiY) e Ja.da.“

Ce

» Both people involved are
foreigners from the same
counfry

Oiall Glasadll oS
il Al el colall
Aaad

¥ Claim involves victims with
no own damage insurance

Cpally () gaiay Y Ulaiia dad
Fraa alf 4 3 pall A pals

p Salpall 8 G e ladll

612
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| Table III: Typical Policyholder Fraud

| Indicators

/ or one who would be
at risk if found at fault

Juaadl Al salll &l pdpall s &GN Jgandl
pH Oasall S (e (elaall

s 1508 ) ks B (5855
PG P

» Testimonies are very similar
or strikingly different after
an accident

Ll Aglia calalgp il o 85
KCT I UE . C | I €1 cEON Ji
Gaalslh

» Reported  injuries  are
remarkably similar

e dhall Cllall (55
35 32 ol dgiss

» Damage does not match the
injuries (e.g., little physical
damage but severe personal
injuries)

oo el Y eall g
JEall dasa o) il
Jius gale y pa eaall Y
dpadlh  dllal (Sl

(3tha

» Inconsistencies  in  the
damage of the cars involved
(e.g., one with minor
damages, the other with
severe damages)

aaadl Yl Bl e
Gaaladly Al giall ol sl
aall ¥ JE Ja Jle)

oAl Al ) ialy 8 5l

» Injuries are difficult to
observe objectively (e.g.,
headaches or whiplash)

(fapsa ) ualy
byl 4y e
e Je) salmall el
sl Elaa paall W JUa

(u.:..a

¥ Marks at the location of the

Ehs OSa g B 5SS

accident are absent or | weay Jf dedsia Culal)
difficult to find Laala
» Accident occurs in a | Jsjxaadsa b alsll an

deserted location

Car Theft

» Vehicle has an unusual
registration number

» Vehicle has been registered
very recently

» Vehicle is stolen just after
the end of the “new-value
period”

o it 8 ) 4K all 58
q;.llr.

Ciy e LKA Jiud o3
laa jual

$38he LA U ad
dagll oo plg®l e
"332.1.:-“

» Registration certificate is
inside the vehicle or is lost

48 pall Jamud Balgdh (985
datlml 4S5l Jaha A

before the theft A yall 48 yuo L8
» Vehicle keys are not the | j& & A8 jal) miilia (580
original ones L

| daea
612
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| Table I1I: Typical Policyholder Fraud

f Indicators

JLiasl uad gall) ol pisall 1 EIEN Joaalt

i Oalsall O O baal)

» Vehicle alarm is swiltched | Sl & BV lega
on but does not work Aa sl Jag Y adl 52 (Jaxg
LV
¥ Stolen vehicle is recovered | a3 ; juall A8 jall 2alatiul 5
completely undamaged il @Y e o Ay
ALY e
» Stolen vehicle is recovered | i3 ; yusall A jall Balatial T
with valuables/ documents | i3 ,ll/A8) (ol 2V aa
il Lgad B3 5 g SIS g:"“
» Age or social position of the | e (fasal fps (3l a2
insured and the make and | ixc 4 & elaial daa g
model of the wvehicle are A8 5 pall 45 5l
inconsistent
Claimants » Losses  are  described FAPE RS WS | W W1 GlS sl
Conduct and vaguely calllsall
Employment 1"\ i i filed with delay | b (<4 Altaall apsii o35 ila slaa s
Information ks 53l
» ltems are over-insured | iemla &l 2l 58 i
substantially S aa ) Al jia dalazdl
» Claimant  gives  very | Sais liay el Glasy
detailed description of the | | pas 15 §f ALY faa
property or a detailed photo Jad ya U_\Ji T
report at the preliminary T Al
stages of the claim )
» Lists of property in the | pal eVl il (&
claimant's and the loss | _laall 538 4 484 sl
adjuster's reports are in the | .l @i s i i,
same order Al s
» Items insured are new |A4dyall al el S
according to the claimant Calllaall (38 5 800e
» Inconsistencies exist in the | i), & il 4d
claimant’s account calllal)
» Claimant does not want the | Jealy of el 33 ¥
claim handler to contact his | 4358 [Jdxall  asdl)
employer directly Jasdl i i Ay Al
5 ke
» Claimant’s employment | cidh all Claglen (558
information is suspicious 3oe lhall,  dalall
i g
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{ Table III: Typical Policyhol_d_o;' Fraud

| Indicators

» Claimant

started his
employment shortly before
the accident occurred

JEanll Ak el el bl s R A |

Aalall g 85 0 el iy

o o a b ORI A GE R
d:ﬁg.“alliia.:-d&all a4

Police Reports

» Police  report is  not

provided when expected

Agadl uoE s A Y
o8 giall gl s A

» Discrepancies exist between
the claimed losses and the

pasall e gl ST
GBLIESYly L edal

Cilgaldl
el

findings in the police report | 3,0 s 3l

gt
Travel e/
Timing » Loss is reported a long time | A 3 jluadly calbs £8; J5 Cad )

after the trip Oe isk U8, ey Gilas

twall Al 217

» Mismatch exists between | (il 330 (331530 pe

insurance term and holiday illaall 3204

period

Life sladl e ualill

Policyholder » Relationship between the | 4l (jajall [py 483l 5483 Cila gleall
Information policyholder, the insured | Lludl ailay ade (Jazally LS glall
and Conduct and the payer of the Aozl y e oualdl Crapalls Aalal)
premiums is unclear i ' A
» Policyholder or beneficiary | mitual i 4l (pagall cllay
owns several policies with ald) s 5ling L}."“t’ (3G 5 sac
different addresses Kb,
» Policyholder accepts | Y sl 4l gazedl Ja
unfavorable conditions Alalias aaald
» Insured  amount  and | Guallll Ay 3Ll aae
standard of living of the A (asall e (g shuag
policyholder are
inconsistent
Paymentsand | » Payments are requested to | (¢ 5aY Cledall yaud bl Cil=dall
Beneficiaries be made to others rather | 5l 1 asall e Liase Gusall 5
than the policyholder or the vuiiueall O3
beneficiary ;
» Premium is paid in cash fags pualil) Laid &8 oy
» Premium is made in foreign | <laslly cualill laud aday
currencies or from a foreign | oly & Clua (a5l LY
bank account vial y
il vaheall dass
2 -
612 jl;
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| Table III: Typical Policyholder Fraud

| Indicators

» Payment is made to
unrelated third parties

JLaal ad padl) ) sk pall B Jsasl
==

sy Ll e 8 A Y AN
oy sl

» Policyholder and
beneficiary have a
significant age difference

O Omll 8 a8 )4 A
sgaall G5 41 gl

» Beneficiaries of policy are

Ol i JB L Gle

frequently changed Bl e

» Beneficiary’s name and | go iluall aul 35 s
account number are Al o3 )
inconsistent

A Oaiall 08 e sl
Gkl G el o 25 4

Cancellation
of Policy

» Request for cancellation of
policy or refund of
premiums are made shortly
after the cooling off period

se) 5l Aad ) elall b
o ghsal (peldl) Bl 2llse
elefll o el 5 2

o S0 5 ) 5

» Request for cancellation is
not signed or signed by an
unauthorized third party

43 gl elal) Galla o 53 0y Y
Ji (e 4sisi A s
G Jiae e &G Gk

Time and
Place of Death
or Claim

» Claim of suicide or a
criminal offence is made
shortly after inception of the

policy

S Jaiy) Al eled a4
(e il Gy g day jal
A8 5l Ol ey

» Change of policy provisions
or beneficiary is made just
before death or disability

Ji 5 pdle huall aul
ey 5l ol eals

» Insured is claimed dead

while abroad

Ghsia l cfasdl ol el
gl A s

» Disability claim is made just
after a premium default

8 pdilae Al Y Als oled) o4
Csal ) L daey AN oy

Oy (e )
Alsall Ji 5l8 _5.“

Missing Death
Information

» Body of deceased is missing
or unidentified

fasiia it ol 055,
ade el (Kay Y

» Original death certificate is
unavailable

gl salgd B8 ax

ALyl

Aaili o gles
CEREU PG

» Cause of death or disability
is suspicious

Aoy o sl o5
L 1 e

BYv-PAREE S
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Table IIL: Typical Policyholder Fraud :

[ Indicators

Juad diad salll @l parpalf - EHAN Janati |
a4 :.m-di 8 G e baall |

Operalions » Weighbridge is  non- Ol o 2 4 Glalaall
calibrated
» Goods are delivered after ey 2my c_L.-Ji fgluu T
theft
» Drivers are paid per trip s ) S e il o8
» Documents are handled | 5 Gl g Jdal<dl 24
without sufficient | e o) ASH a0
supervision (e.g., in hotels, PREE RE },;,ﬂ Y Jlal
restaurants) ) (peUnall
» Goods are transported to a | ¥ Zgas I bl Jai 24
destination that does not | iljlie <Olgadt 5 G5
have a market or proper Loh il Lpuslia
processing facilities
» Goods are repacked 1o | aj) 4 adudl Cadaisale] 25
larger volume entities _ Laza sl
» Goods destined to | adull ani & LIEW A
developing countries are Aaalill Jsall a3 355 gl
over evaluated
Inconsistencies | » Inconsistencies exist | ) slfanad) (ol s A 5 skl
between insured | 30l us Ade  asall
volume/weight and the real L)l
weight i
» Inconsistencies exist | ) slanad) (G 5lis Aa
between  the  insured | alullg 5 uyadle (sl
volume/ weight and the
type of goods
» Inconsistencies exist | (yajall delaall (0 5l AL
between the  insured Gl el g sl
amount and market prices
Related Parties | » Parties involved have a bad | (sl Gl LY iy R VA
reputation in the business leeY) alle 3 Lips dxany ELN|
» Endorser is different from | e Glia. Saieadl 5%
claimant calldaall
» Intermediaries are non- O slaia U gl 550 Y
cooperative
Heallthcare desiall e I
Conduct of » Physicians are changed LYl s 2y La Gl LS sl

Claimant

frequently

J9idall dame
612 %}
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| Table III: Typical Policyholder Fraud

Jizas diad gadl) il pigal] el Jgsadl |

: Indicators

» Claimant  has

pé Oagall Jé (e aaal

multiple | oeli (335 522 Qlllsal) g2l ¢
disability policies Asle 2
» Claimant claims a disability | La  d8le] Gl o3 4

and is involved in active
employment or in a
physical sport or hobby

(ko i 80 3 0%
Uiy 5l dlee o el
Ann il g dal,

» Claimant develops
additional injuries allegedly
related to the initial injury
or illness when it appears
that the claim will be
terminated

Glhla) el (3l 4
idasija Ll ae iy Adla)
oasal S AN Alayy
ok s G Y
Ledlay) s Al

» Claimant’s illness or injury
occurs shortly before an
employment problem (e.g.,

disciplinary action,
demotion, layoff, strike,
termination, or down
sizing)

s llaall e Jeany 4
o el iy (8 Al
o) Jasd) 3 A, Eiga
;\'l_}?.! _y.n:n.“ Y d&n]! (J..’I_lu:
Adya J gl
vl ezl cJandl e oy
e i 5 (Jand) 2o o430
(il 5all

» Claimant visiting more than
two medical providers for
the same case

S5 Ay el 05

Al jeid

) |

Conduct of
Physicians

» Emergency services are not
contacted

Gladdy  JuaiY) o4 Y 4

(s skl

¥ Prescriptions are cut or
altered

) e VN [[RGRE PR | g FEVS IR TR

Leta g UsEY)

» Documents contain
misspelling or misusing of
medical terminology

Biagd o Bl il 4

d&ﬂu‘ & 5 51 aabla

fgalal el ]

» Improper identification
numbers are used

o Gyl Q8 alaatul ¢

Asanall

=

¥ Attending physician is not
in the same geographic
region as the claimant

ol A gl Y bl 4

CalaalS Al jaall dakaiall

» Incorrect or conflicting
diagnosis  from  different
medical providers are given

2 Chadl gl 4

S
LkY)
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\ Table III: Typical Policyholder Fraud

{ Indicators

» Treatment provided to the
claimant is  inconsistent
with the report diagnosis

JEEa da 3 sall) i all (EIEY  saad)
add el B8 (e (o jlaall

) il el A Y 4

sl g Calliadl

» Treatment is scheduled on
holidays or other days
when medical facilities are
normally closed

Jhaal f.L)J o E‘.‘)L-.!I gan o
d 08 gl 4
aliig Bale Aubll Giliil)

» Attending physician’s
specialty is not consistent
with the diagnosis

doaliaisl Jilahy Y caplall 4
Uag&ﬁﬁ“ s & (__,.'L]n]!
e plal)
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SIGN OFF

The respectable undersigned signatories has reviewed & approved the Policy & procedure.

No. Position _—Signature__ Date
2

;3 Chief Compliance Officer _— 2 <

2 Chief Risk Officer '{’WA% G?C .

3 Chief Audit Officer

= 7
J9uall e D {\{\
Chief Operation Officer
4 e 612 — 7] s

5 Managing Director




